COOP'S EXPERIENCE




COOP FIGURES 2020

13,3 Billion € Retail Turnover
14,4 Billion € Total Turnover

(including diversification of the business: book stores, energy, tourism...)

79 Cooperatives
6,4 Min Members

55.350 Employees

1.139 Stores Coop Flag

1.614.050 Min Sqg. m. Area of Sale
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COOP IS PRESENT IN
18 Regions

101 Province

1.095 Municipalities




COOP’S PRIVATE LABEL PRODUCTS

> 5.100 SKUs
2,9 billion turnover
27,5% market sales share on Total
Packaged Large Consumption

products
>500 supplier
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TRACCIABILIT® *~~='~
FILIERA DI QI e
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SUSTAINABILITY AND COMPETITIVENESS FOR COOP

Competitiveness for Coop cannot ignore the respect for its values

To safeguard
the environment

To defend people’s
interests, health
and safety

COOP MISSION

To promote an

To contribute to the aware consumption

development ———
of Cooperation ;gm Q
—— =\ 8 Py

Competitiveness based on a policy of pricé convenience (economic sustainability), strongly
pursued, but always linked to the ethical and environmental sustainability of its products.
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OUR VALUES

®

APPROVATO Environmental
PAISOC Good @ friendly
) @ . COOPDICE NO
Convenient Ethical Avoronse,

ALLO SFRUTTAMENTO
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360° ACTION STRATEGY > WHOLE SUPPLY CHAIN

Coop policy does not consist of “spot” or “cosmetic” actions; it is instead applied to all possible
areas of intervention THROUGHOUT THE PRODUCTION CHAIN :

Raw materials

Agricultural production and
suppllers

breeding methods Products

Information to Members Suppliers

and Consumers l .
r.\ PARTNERSHIP -'m

ﬁ- Packaging
0'==0

Institutions  Facilities (Warehouse, Retail Store ...)
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Production Plants

Private stakeholders

Transport




COOP CERTIFIED CONTROL SYSTEM

2 Bodies certify that the activities described are carried out consistently :

The control management system
on suppliers and COOP branded
products

BUREAU VERITAS

Inspection checks at suppliers and
analytical checks on products in order to
assess compliance with the supply
specifications regarding the process
requirements, the defined characteristics of
the products and the health and hygiene
aspects.

inspections and analysis of controlled
supply chains (farms, feed mills, production
| processing plants, farms).

use of qualified assessors and laboratories.
validation of performance quality using the
"Approved by Members" method.

Use of materials intended to come into
contact with food made without the use of
PVC and other chlorinated polymers

COOP ITALIA SOCIETA’ COOPERATIVA
Sede Legale e Operativa:
Via del Lavoro 6/8 - 40033 CASALECCHIO DI RENO (BO)
SITO OPERATIVO
Via Nottingham, 27 - 59100 PRATO (PO)
Bureau Veritas ltalia spa certifica che
il sistema di gestione dei controlli sui fornitori e sul prodotti a marchio COOP

If deltagiio dei prodotti & nell'allegato di questo certificato

sono stati valutati e giudical conformi
ai requisiti specificati in

BUREAU VERITAS " ;
Certification L LAIS

REP46 Bureau Veritas Italia Regolamento particolare per la certificazione di
servizio di controllo
Disciplinare DTSC di COOP ITALIA SCARL e relativi ALLEGATO 1 e ALLEGATO
2

rocesso, alie caratieristiche

« verfiche Ispettive ad
produzioneltasformazi

« Impiego di valutatori @ laboratori qual
» Validaz

« Utilizzo di materiak
PVC e altr polim:

Specifiche tocniche dettagliate nelta scheda in allegato

Data d'inizio del presente ciclo & certficazione: 21 Dicembre 2018

Soggetto al cont o soddisfacente mantenimento delle condizioni di produzione e controllo
questo certificato & valido fino al. 20 Dicembre 2021

Data delta cerlificazione ofignale: 14 Luglio 2006

CertificatoN, 198/001 Rev. N6 del 29 Marzo 2021

G ftd— ,
GIORGI( - Local Technical Manager
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CERTIFICAZIOWNE DI PRODOTTO
cS®A Alofe i proD:

Certificate n.

Nl pradotto / The product
Il Sistema di Gestione dei Controlli sul Fornitori e
sul Prodotti a Marchio COOP
(rif. Disciplinare tecnico DTSC di COOP Italia)

Dell'organizzazione / Of the company

COOP Italia Societa Cooperativa
Sede Legale e Operativa: Via del Lavoro, 6/8 40033 ~ Casalecchio Di Reno (BO)
Unita Operativa: Via Nottingham, 27 - 59100 Prato {PO)

F' conforme allo standard / is in compliance with the standard:

DTS 007
Regole Particolari per la Certificazione:
Servizio di Controllo di Caratteristiche Definite

Mel rispetto dei seguenti requisiti / With respect of the following:

verifiche ispettive presso | fornitori e controlli analitici sul prodotti allo scopo di valutare il
rispetto del di fornitura 2l requisiti dl processo, alle caratteristiche
definite dei prodotti e agli aspetti iglenlco —sanitarl

verifiche ispettive ed analisi nelle filiere
di produzione/trasformazione, aziende agricole)

Impiego di valutatori e laborator qualificati

Validazione della qualith prestazionale mediante il metodo "approvato da Soci”

Utilizzo di materiali destinati a venire a contatto con gii alimenti realizati senza I'utilizzo di
PVC e altri polimeri clorurati

Gli allegati (1 e 2) riportano i requisiti che COOP ITALIA controlla nelambito del servizio di
controllo certificato

soggettn oA
rtlizat glansa periodica &
s
year
Prima emissiona: 14,07.2006 L'Aprif Alstratore Delegno
First issue The'Ghicf Exeutive Difficet
Emissione corrente: 29.03.2021 or. MWBWO
Current issue N,
Scadenza: 20122021
Expiry date

CSOA Certificazioni S
Via 5. Gaetane, 74 - 36016 Thiena (I}

CSQA




OTHER COOP CERTIFICATIONS

NO OGM

Definition, innovation and
control of the rules
governing the values of
COOP brand products.
Design, control and
improvement of COOP
brand products. Evaluation,
validation and control of
suppliers of COOP branded
products.

csi@A

CERTIFICAZIONE DI PRODOTTO

BUREAU VERITAS S T4
Certification B IS N

COOP ITALIA SOCIETA' COOPERATIVA - centficate n. 4506
Il prodotto

Sede Legale e Operativa:
Via del La , 6/8 — 41 o 1 2 2 &
i voro, ggggmmtsccmo DI RENO (BO) Prodotti di origine animale a marchio Coop
Via Notthingham, 27 - 59100 PRATO (PO) Carni di Suino e derivati, Salumi, Carni Avicole e derivati,
Pesce, Latte e Derivati, Uova,
Bureau Veritas ltalia spa certifica che il sistema di gestione contraddistinti dal logo Origine o Fior Fiore

dellorganizzazione sopra indicata é stato valutato e giudicato conforme o Benesi o Vivi Verde
al requisiti della norma di sistema di gestione seguente

The product

s 1l { in all
Norma (elenco delle referenze riportato in allegato 1)

ISO 9001 2015 dell’organizzazione

of the company

COORP Italia Societa Cooperativa
Definizione, innovazione e controllo delle regole a presidio dei YAt tnem R a2 cusei Difene 50)
valori del prodotto a marchio Coop. Progettazione, controllo &

miglioramento dei prodotti a marchio Coop. Valutazione,
validazione e controllo dei fornitori dei prodotti a marchio Coop.

Campo di applicazione

& conforme allo standard:
Is in compliance with the stondord

Settore/i EA di attivita: 03,35 DTP 030

Data diinizio del presente ciclo di certificazione:27 giugno 2018 nel "Sf::m’ dE: Sleguif‘/: requisiti:
with respect of the following:

COOP-branded products
of animal origin

Pork meat and derivatives,
Cured meats, Poultry meat
and derivatives, Fish, Milk

and derivatives, eggs,

Soggetto al continuo e soddisfacente mantenimento del sistema di P— i utili i i q
gestione questo certificato & valido fino al: 27 giugno 2021 Animali allevati con I'utilizzo di non

e non derivanti da organismi geneticamente modificati
Data della certificazione originale: 29 giugno 2009 limite massimo di presenza acci e/o inevitabil

di DNA geneticamente modificato pari a 0.9%, calcolato sulla singola specie

Certificato No. 187950 Rev. N1 del: 27 giugno 2018

= 3 Accredia 8111
079030 re. isuedin AT

"
This certificate wid sotisfy the requirements estabsted by CSQA
The validty of this surveionce

marked with the Origine or e z:‘f,l:f;'f
Fior Fiore or Benesi or i SO S—_—"

Expiry date Via san Gaetano 74-36016 Thiene (V1) m

Animals bred with the use of zootechnical foods not containing and not
ISO 9001:2015 deriving from genetically modified organisms.

Maximum limit of accidental and / or technically unavoidable presence of

genetically modified DNA equal to 0.9%, calculated on the single species.
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Vivi Verde logo.




OTHER COOP CERTIFICATIONS

Central purchasing, marketing, product
development and control under the COOP food and
non-food brand and logistics for non-food products

CCPB: Organic

BUREAU VERITAS

Certification

COOP ITALIA SOC. COOP.VARL.L.

Sede Legale: Consorzio Nazionale delle Cooperative dei Consumatori
Via del Lavoro, 6/8 — 40033 CASALECCHIO DI RENO (BO)
Bureau Veritas Certification Holding SAS certifica che il sistema di gestione
dell'organizzazione sopra indicata é stato valutato e giudicato conforme
ai requisiti della norma di sistemna di gestione seguente

Norma
SA 8000:2014

Campo di

Centrale acquisti, marketing, sviluppo e controllo prodotto a marchio COOP
food e non food e logistica prodotti non food.

Data della certificazione originale: 30 marzo 2007
Data di scadenza precedente ciclo di certificazione: 17 febbralo 2019
Data dell'Audit di rinnovo: 08-11 febbraio 2019

Data d'inizio del presente ciclo di certificazione: 27 febbraio 2019

Soggetto al continuo & del
questo certificato & valido fino al: 17 febbraio 2022
Certificato N. 193789 Revisione N* 1 Data revisione: 27 febbraio 2019

A7

I‘Irma:‘? o i
Bureau Veritas Ceptfication Holding SAS
ANDREA FILIPP{ - Local Technical Manager

Buroau sas
o cortticanons Lo Triangle do TArche, 8, cours du Triangle - CS 90096 | o]
92937 Paris fa Defense Codex - France
Indiizzo Utlicio o zona:  Bureau Verias faa S.0.A. Visle Monzs, 347 - 20126 Miano, Hata

Clausola i esclusione  “Social nol processo

organizzazionl accreditate da un ente diverso dal SAAS.”
sams

page 12 July 2018

SA 8000:2014

A cura Direzione Qualita -Coop Italia

7 CERTIFICATO DI CONFORMITA
Ccpb Reg. CE 834/2007 A
2 CERTIFICATE OF CONFORMITY e
dacuomento zimﬁﬁmﬁm — damﬂmmz evidence

1| presente documento certifica che operatore:
This document it to the company:

COOP ITALIA - SOCIETA’ COOPERATIVA IN SIGLA COOP

ITALIA
codice s 1912

«con sade sociale in siocms s VIA DEL LAVORO 6 - 8 40033 CASALECCHIO DI RENO (BO)
& 5itn produttive in #weh sty e VIA DEL LAVORO 6-8 40033 CASALECCHIO DT RENO (B0)
& controllats da +5 cmoter iy CCPB SH
i sensi del Reg. CF 834/2007 relativamente alsttvits dl:
acconding b EC 5342007 neguiation wil) regerds (0 the Flowing cthities
COMMERCIALIZZAZIONE
trading

Topesatore & Confomit per | 50l procot
presenti neTallegato elenco
the crtate.

data attuale emissione protocollo
04/05/2021| | CZ/CC 04626
data prima emissione data scadenza
04/05/2006| | 04/11/2022
data del controllo documents Ghstfiestho
- 15/07/2020| | CX/D6 2192

I presente documento & stato Hlasclatn sula base delrarticolo 29, paragraf 1, 0el regoiamenta (CE) n. S34/2007 & del regolamento (CE)
BHY/2008. nel

CE E34/2007 ¢ i contratss sipulato ¢on OCPB 51, La vetfica gl rispedtn

& 5000et a0 At gl P8 st
vigentl. P s
O T —
e % P
)
U-CCPB-2021-(as4a27 F'Amministratore Delegatn
ALLEGATON siena oot ez Fabrizio Piva
sl sbies
[Py pn— L= T
Distribution list: hapectat £ {he :
PO14502448 i

s—
Codice Organismo di Controllo: IT - BI0 - 003
Astorizzazione D.M. MIPAAFT . 1375 del 29-01-2019
L st Iefeny 3 WG def RSNt CRETCA) VAo FONIN 3

E
Ve Ml 3 - 1 40126 Bokgna Tel, +39-051- 6059011 Fax +30-051-254842

The certificate refers exclusively to the activity indicated
and authorizes the operator to issue Declarations of
conformity for the products listed in the attached list

only.

<>




LOGO USED IN COOP BRANDED PRODUCTS: OFFICIAL

“ DESCRIPTION TYPE PRODUCTS ON WICH IT IS INDICATED

Organic
certification

TTFIENTE DO TROUAT ("5 1
M.E1197  ITBIXO0S
AGRICOLTURA ITALIA

DOP certification

Disciplinare IGP

STG certification

A cura Direzione Qualita -Coop Italia

Legally defined

Legally defined

Legally defined

Legally defined

Vivi Verde (grocery-fresh fruit and vegetable - meats)
SUB-BRAND : Crescendo, D’'Osa, Fior Fiore (only GRO) if
organic ingredient

Solidal (GRO and Fior Fiore) if organic ingredient .

Logo with information relating to the operator code / control
body, different origin depending on the body that certifies the
suppliers

Fior Fiore: es. gured meat, cheese, specialties extra virgin
olive ail , pesto

Fior Fiore: es. piadina, vinegar, , fresh fruit and vegetables,
hazelnuts, pasta (es. Gragnano), beef meat (typical eg
marchigiana, romagnola), ), wines, cold cuts (mortadella,
salame felino) etc.

Fior Fiore: mozzarella fior di latte STG

Vivi verde whole organic Yogurt STG

0 <




LOGO USED IN COOP BRANDED PRODUCTS: OFFICIAL

Riferimento Tipo Prodotti su cui e applicato

Cogente/volontario

Ecolabel certification Legally defined Household paper tissue (handkerchiefs, napkins,
6‘ kitchen towel, Ig paper) Chemical detergent
\’ ol (Degreaser, Floor cleaner, Hand dishes, Glass &
S Sup. X2, Washing machine cleaner x3 (liquid,
wﬁgﬂﬁb? single dose, powder), Dishwasher cleaner x2

(gel, tabs) Ream
Italian Ministerial Decree Legally defined Fior Fiore: UHT whole milk "Mountain product"

A cura Direzione Qualita -Coop Italia 11



LOGO USED IN COOP BRANDED PRODUCTS: THIRD PART

“ DESCRIPTION TYPE PRODUCTS ON WICH IT IS INDICATED

FSC certification Volountary — third part Home Paper Tissue (Tissues x6, Napkins x3, Kitchen
mark towel x5, Ig paper x8) Soft napkins 100pcs, Tablecloth
roll 5m, Disposable placemat x80, Ream

FSC

wwwfscorg
MISTO
Gara
i g in
maniers rasponsabils

FSC® C016151

hhhhhh - PEFC certification Volountary — third part Baby diapers
e mark
Natrue certification Volountary — third part  Personal Care and HygieneVivi verde e Crescendo
) SILICONI-COLORANT! mark
&f EPROFUMISINTETICI
./ PEG-POLIMERISINTETICI
Come previsto dal disciplinare NATRUE
| Fairtrade certification Volountary - third part  Solidal, Fior Fiore, Tutela (Gro, OF, Non food) : colonial
g mark (cocoa, tea, coffee, cane sugar as such or as product
FARTRADE ingredients)

Disciplinary Spiga barred ~ Volountary — third part Bene.si: Pasta, bread substitutes, first courses,
mark breakfast

f

PRODOTTO SENZA GLUTINE
N E

INTOLLERANTI Al GI.UTINE
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LOGO USED IN COOP BRANDED PRODUCTS: COOP

“ DESCRIPTION TYPE PRODUCTS ON WICH IT IS INDICATED

sm% No use of antibiotics- in the Volountary -COOP  Pork, beef, cured meatsPoultry meat, eggsFish

' magEr). - control management system mark

P on suppliers and COOP Variable ABF period according to the species (whole life

7 7 ,. branded products certification or last X months)
U

’k auLew
SENZA USO
DI ANTI

BIOTICI
NEGLI ULTIMI '

Disciplinary labeling (meat) Volountary -COOP  BeefHigh-quality fresh milk, High-quality fresh mountain

Animal welfare- Control mark milk, UHT whole mountain milk, fresh semi-skimmed milk
Benessere Animale management System on
*
suppliers and COOP branded
products certification

Feeding without GMO- Coop ~ Volountary -COOP  All Coop animal and derivative supply chains (poultry,
alimentazione product certification mark pork, milk, eggs, fish)
NO OGM

Sustainable sourceing for fish ~ Volountary -COOP  Preserves, gastronomy, frozen foods, fresh fish

PESCA mark
SOSTENIBILE
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LOGO USED IN COOP BRANDED PRODUCTS: COOP

“ DESCRIPTION TYPE PRODUCTS ON WICH IT IS INDICATED

Approved by members Volountary -COOP  On all Coop branded SKU

after a sensoric test mark
\ Plastic recycled content Volountary -COOP  Bottle of water, beverage, home and tissue
G 30% 100% (can be different mark detergent etc
di plastica riciclata 0
riciclata depending by the pack)

o*

50% -
r;clh:gta/

Legal supply chainwithno  Volountary -COOP  On all Coop branded SKU

B e discrimination and mark
R exploitation

=3

Bee protection Volountary -COOP  Honey

%)QN I mark
APE
CONTA

DIFENDIAMO LA BIODIVERSITA
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LOGO USED IN COOP BRANDED PRODUCTS: PACK LABELLING

TRACCIABILITA TOTALE
FILIERA DI QUALITA

ARANCE
TAROCCO

100% ITALIANE

’ € CSONO IDEALE
DA MANGIAREY 9

TRACCIABILITA TOTALE
FILIERA DI QUALITA

« Conoscenza e controllo dl tutta la fillera produttiva
= Provenlenza da metodl dl coltivazione rispettosl dell'amblente e del territorio
= Controllo di Coop sul dirittl del lavoratorl estes| fino alla fase di raccolta In campo

* Resldul chimicl molto Inferlorl al limitl di legge (-70%) e assenza dl qualslasl
trattamento successlvo alla raccolta

1l sistema det controll Coop & certificato da Bureau Verttas Italla (cert N* 198/001) e (5QA (cert N° 4507 DTS 007)

C_ N ) SENZA USO

DI _AHT!BM‘JT!F!

«Controllo di
Coop sul rispetto

TRACCIABILITA TOTALE del diritti dei
FILIERA DI QUALITA lavoratori estesi
finoallafasedi
* MAGGIOR SPAZIO IN ALLEVAMENTO RACCIABILITA TOTA raccolta in campo.
RISPETTO Al LIMITI DI LEGGE. ILIERA DI QUALITA Metod! di
. e
* USO DI LUCE NATURALE. :ia;?':.:g‘;gss conoscenza della fillera,
eResidul chimic

TALIANO .

E APFROVATO
DAl SOCI
CONSUMATORI

(m A cura Direzighe Qualitd -Coop Italia
ras -




SOME IMPORTANT PROJECTS AND THE USE OF LOGO AND
DESCRIPTION ABOUT QUALITY

A cura Direzione Qualita -Coop Italia 16



WE RAISE HEALTH

A e May 2017: launch of the project for the rationalization
NON E SOLO SULLA CARTA. . T PWL
and reduction of the use of antibiotics - up to the
- elimination - and for the further improvement of animal
T welfare and bio-safety standards in the main supply
. chains of its branded products.
" S i i PESCE FRESCO
= DI ALLEVAMENTO ORIGINE coopP
ALLEVATO SENZA ANTIBIOTICI
coop h UN mfsi:l::ln:’:;:lgcl): sb'wfftl::mm. -
e Overall across all supply chains

30 MILLION ANIMALS INVOLVED

sl Poultry (including turkey), cattle and calves, pigs,

A Sl <05, eqq based pasta, sauces, cured meats, farmed

italiano
|

fish
OVER 2000 FARMS INVOLVED

alimentazione

+ NOOGM +

A cura Direzione Qualita -Coop ltalia 17 @



WE RAISE HEALTH - Focus on Poultry

fiorfiore

11 Meglio della Cultura Gastronomica

Pollo

allevato allaperto
italiano

alimentazione

* NOOGM -

Pollo a lento accrescimento
Prodotto per Coop Italia 5.C.,

Casalecchio di Reno (BO), Via del Lavoro 6-8,

da: vedi etichetta peso prezzo.

f n )
polio
ITALIANO /um\
[ [

SENZA USO
Dl ANT lﬂlﬂﬂﬂ

ﬂ/zgmg

mm:clnmum TOTALE
FILIERA DI QUALITA

* MAGGIOR SPAZIO IN ALLEVAMENTO
RISPETTO Al LIMITI DI LEGGE.

* ARRICCHIMENTI AMBIENTALI QUALI
BALLE DI PAGLIA PER FAVORIRE

| COMPORTAMENTI NATURALI.
* USO DI LUCE NATURALE.

L
GIORN LA QUALITA DELLA CARNE. NO OGM
NON FORARE L CONFETIONE

* [TOOTEA UNAITALIA

0“'*“‘“ omnmn

e

A cura Direzione Qualita -Coop Italia

In February 2019, a further goal was
achieved in terms of welfare for the
chicken (First and Second processing):
guarantees are given of "more space on
the farm than the law", "environmental
enrichments such as bales of straw to
promote natural behavior, use of natural
light

From November 2020 all references Fior
Fiore open-air chicken (as it is and
preparations / meat products) will be
labeled with the description of animal
welfare goals

1 <




COOP'S ETHICAL PROJECT FOR LEGALITY: «GOOD AND RIGHT»

COOP DICE NO

AL CAPORALATO,
AL LAVORO NERO,

ALLO SFRUTTAMENTO

Ogni giorno Coop si impegna a garantire la legalita del lavoro.

DI1998mot|amof nitol dpdttamrth I ispetto
SA8000, chiedendo la sottoscrizione di un codice etico e Ig ndo

dII standard
ontrolli, con

auditor qualificati e dp d t Lo facciamo per h I q I( dei prodo n @ anche il
ispetto dei diritti dei lavoratori. In q esto |mpe gno I( tutti gI 800f nitori
nc oIoconi

d p d tti agricoli e It 70 000 ende agricole. M I b tt gI
on . E nec h I moneta cattiva” scacci la bu

0 piu basso pos bI f a pugni d t( delle person P
non fac<:|amo Ie t al ribas: bb iamo ri I stabili e di lun g p
forn M| p o per il po mod o da trasformazione ch s curi
Sd super d oltre il 10% rispetto a quello dell'accordo intel p f

Per questo, con Coop sei in buone mani.

i
h la

r que: tmoto

d o con i nos(ri
p odutto d |
nale del II i

"Buoni e Giusti" is the Coop campaign that promotes the ethics of fresh fruit and
vegetable supply chains by relaunching Coop's historic ethical commitment.

In addition to all the suppliers of branded products, more than 800 Coop’s fruit and
vegetable suppliers (national and local), which operate with more than 70,000 farms,
were involved. The focus is on the sectors most risky in the Italian agri-food sector.

Request for application for registration in the Rete del Lavoro agricolo di qualita
(defined by Italian institution) for farms in the supply chains of the branded product

Active involvement of the suppliers of the Origine line (risk analysis and
consequent audits)

Since 1998 OVER 2.100 INSPECTIONS through Third Party Certification Bodies on
Private Label suppliers / subcontractors - Only since the launch of Buoni e Giusti,
started with 13 supply chains in the spotlight, almost 1000 checks carried out

From the beginning of the ethics project in 1998, 11 agricultural companies have been
suspended; since 2015, they have been 4.

Controls continue to affect other supply chains on the basis of risk analysis

A cura Direzione Qualitd -Coop Italia 19 @




FOCUS: COOP INDUSTRIAL TOMATO SUPPLY CHAIN GUARANTEES

Tomato-> 100% ITALIAN ORIGIN but also:

P /,
TRACCIABILITA TOTALE
FILIERA D1 QUALITA

-~ passatadi |
- pomodoro | .

ITALIANO ey

A cura Direzione Qualitd

1.

Chemical residues much lower than the limits established by law (-
70%)

Application of cultivation methods that respect the environment and
the territory

Knowledge and control of the entire production chain

Additional checks by Coop on workers' rights, safety, ethics and
legality extend to the farms

Certification : by external certification bodies BV and CSQA
Coop does not use any reverse auctions
Strict selection of the suppliers
Planning about quantities that will be withdrawn
o . o o IL LAVORO NERO
Long-term contractual relationships with suppliers DA SOLO

PESSIMI FRUTTI.

i i SCEGLI | FRUTT]
Fair price guarantee for farmers \: L prihe ]

-Coop ltalia 20 @




COOP'S ETHICAL PROJECT FOR LEGALITY: «GOOD AND RIGHT»:LABEL

QOPCNENTAO coop
DOPPIO
CONCENTRATO

di pomodoro
100% ITALIANO

.
r\
-

iz 5. Casslecchio di Reno (BO),

i | ke s ol vl TR

'h'ildaIL-':u da Consarve Halia Soc. Coop. agricola, nalle  _FIERE i7g
stabilimento di; vedi sigla zul fonde del contenitors: FPROTEINE 43g

Limragin
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COOP FOR THE ENVIRONMENT OUR COMMITMENTS

Campaign launch from June 2018
» PLASTIC REDUCTION from all branded products (absolutely and with the use of

DIAMO ALL’AMBIENTE recyded)
Sy > SUBSCRIPTION PLEDGING CAMPAIGN EU COMMISSION (the only one italian
"IN TUTTI | PRODOTTI retailer invited as speaker at «Circular Economy stakeholder conference — march

A MARCHIO COOP.

2019): the goal is to achieve in 2025, with progressive steps, the use of 6,400 tons/year
of recycled plastic instead of virgin
> CPA-CIRCULAR PLASTIC ALLIANCE SUBSCRIPTION: in September 2019 among
the first 107 signatories
> RECYCLABLE / COMPOSTABLE / REUSABLE PACKAGING
> ViviVerde line products by the end of 2019 (OBJECTIVE REACHED)
> All Coop-branded products by the end of 2023
> ELIMINATION OF MICROPLASTICS ADDED IN COSMETICS AND DETERGENTS
FROM THE COOP BRAND PRODUCTS

» RELAUNCH OF OUR POLICY ON PACKAGING
general simplification

mprontaperiambiente absolute quantity reduction of material

4 QOQ s pack vs product weight ratio

use of recycled materials vs virgin homologous

use of recyclable materials (preferred to monomaterial)

use of refills as an alternative to virgin materials

confirmation of information labeling
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HINGE TOWARDS CONSUMERS: NOT ONLY CAMPAIGNS

2007-INFORMATION LABELING WE WERE THE FIRST TO DO IT
INDICATION OF MATERIALS USED TO PROMOTE SEPARATE WASTE COLLECTION

In this way, the circular economy is favored by favoring the recycling of materials and
thus helping to counter the increase in the quantity of materials by centralizing the
leading role of the consumer.

Sigla: indicain gergo ~ Cos'¢:indicala  Dove va: segnala
tecnico la tipologia di th010gla. dove e opportuno c,éwg&ﬂlﬁg LTAELCE%%PE'RE'
materiale di mjateriale geftare il rifiuto
P
@ perl%r)r?tf))iente
~ —t0SE Coop perWambiente ¥
Decree 030920 n 116 T o w5t D ooew
- . TN
Transposition dir:2018/851 DOvE VA PAP21 FASCETTA  Raccolta
. Raccolta CARTA carta
waste2018/852 packaging T CONTENITORE
PAPZ] uova Raccolta
and waste | CARTONE carta |

5. Tutt: gl imballaggr devono essere opportunamente etichettat:
secondo le modalita stabihgt%ldalle norme tecniche UNI applicabili ¢ m
conformuta alle determunaziom adottate dalla Comnussione dell'Unione
europea, per facilitare la raccolta, 1l nutilizzo, 1l recupero ed 1l nciclag-
gi10 degli imballagg:, nonché per dare una corretta nformazione a1 con-
sumaton sulle destinaziom: finali ! imballaf%gi. I produttori hanno,

altresi, l'obbligo di indicare, ai fini della identificazione e classificazio-

ne dell’imballaggio, la namra/c;iez’ materiali di imballaggio uf‘]i::an‘, TODAY WE INDICATE ON THE LABEL, IF THE SPACE

sulla base della decisione 97/129/CE della Commissione. @ Coop per I'ambiente ALLOWS IT, ALSO THE CONTENT OF RECYCLED MATERIAL
.;bis. Il Minisn'oldell ’ambz’;n;le e dflla tutela del territorio g Idel COSE ' DOVEVA AND FROM RENEWABLE SOURCES

mare di concerto con il Ministro dello sviluppo economico puo stabilire BOTTIGLIA  Raccolta

un livello rettificato degli obiettivi di cui all’Allegato E, per un deter- LT VemRovetro THE INDUSTRIAL WASTE MATERIAL IS ALSO ENHANCED

minato anno, tenendo conto della quota media, nei tre anni precedenti,
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COOP FOR THE ENVIRONMENT: LABEL

30%
di plastica
riciclata
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*F BOTTIGLIA cn it ™ ¥
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DETERSIVO PAVIMENT!

FIOR !

3 -~ iL DETERSVO PeR
-~ Wmcoofmmctv §
- ~PAVIMENTI € L€ Sumﬁ Lavapil uwx CASA,
Lo SpoRco € UN GR
i PRoftmo FLOREALE, LA FORMULA CONTIENE BITREX®, UNA |
SOSTANZA DAL SAPORE AMARO E SGRADEVOLE CHE EVITA |
l'lm ACCIDENTALE DEL PRODOTTO DA PARTE DEI BAMBINI, |
IL FLACONE E REALIZZATO CON IL 100% D! PLASTICA RICICLATA,
ISTRUZIONI PER L'USO 1 tappo = 35ml,
ul
GRANDI SUPERFICI: ag?'ln 3ere 2 tagpll‘gl é)g&?ugt)at::)q:;r;t:m
uo. 1

& Pavimenti in mezzo seccl
Ie superfici con uno straccio. Non neceasna dl risciacque

'MACCHIE E SPORCO DIFFICILE: versare il prodotto direttamente sulle
'macchie da rimuovere. Passare con uno straccio umido e risciacquare. |

5%

e CHIMICA (Reg. B4 );
,‘ Profum, Bitrex (Denat Benzoate).
(CASA COOP DI LAVANDA -

Provoca grave irritazione oculare. In caso di consultazione di un
medico, mnere adlsposlzm il contenitore n Inlchm del

prodotto. Tenere fu ao?er
dl occhi /sto. IN CASO DIWDNTATTO CDN GLI OICCN
Togliere

L

sciacquare accuratamente per parecchi
le eventuali lenti a contatto se & agevole Mo Continuare
ientazione locale.
-cloro-2-metil-2H-isotiazok-3-one,
Prodmu per: Coop lia S.C.. Numero Verde gratuito i
Casalecchio di Reno (BD) VII Del 800 80 55 80 4
Covero 5.6 DELO NOUSTRE, www.e-coopit |
| PET1 FLACONEPLASTICA Raccolta plastica
“ PP5 TAPPOPLASTICA  Raccolta plastica
0 0

| asciacquare. Se l'irritazione degli occhi persiste, consultare
| un medico. Smaltire il prodotto / recipiente in conformita alla
- Contiene miscela .
| 2-metik2Hisotiazol-3-one (3:1). 1 lltro e
| Pud provocare una reazione allergica.
Bagnacavalo (RA), Via Caduti del Lavoro 2.
' Coop per I'ambiente
i cosE ) DOVEVA
1120 87




COOP HIGH SUSTAINABILITY AGRICULTURE

Within the Coop project for the environment we are pursuing the environmental
sustainability of fresh fruit and vegetables under the Coop brand with highly
sustainable agriculture with the use of precision agriculture

¢ Ambiente \ _- ',( . 9 -
Aims: e A .ﬂ\é/: %‘ P
e reduction in the use of water Monitoraggio /7 @ Senet. < \\ere(i’ «
e reduction in the use of fertilizers W 3 : & /@ ol
e reduction in the use of pesticides (/Fanka e * 'ﬂ) Y 5090\\\ (%“’““
Scouting i Dnsposntm g\
To consider some basic outline elements: | (M manager
the historical management and knowledge of the Coop branded fruit and | o o
vegetable supply chains and partnership relationships with suppliers d':rc?;ﬁs;?e—* 'C@h
=)

The specific knowledge of the soil, of the plants for individual areas, as well as of
other data allows to use with precision all the information collected for a
targeted distribution, only when and where needed and in the necessary
guantities, of: water, fertilizers, plant protection products.
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COOP AND THE BEES: everything starts from here ... a long love story

In the fields of the Coop fruit and vegetable supply chains, we
improve the habitat of bees by reducing pesticides that are harmful
to them, promoting organic farming and inviting farmers to host
hives with honey bees and shelters.

* Thirty years of commitment to reduce pesticides

* Since 2010 we have been limiting and in some cases prohibiting the
use of neonicotinodes, molecules that are particularly toxic for bees,
in our supply chains

* In the campaign launched 2 years ago we eliminated other chemical
molecules (among the last 4 also glyphosate harmful to bees) M

 We have been promoting organic farming since 1999 (about + 30% BT S
more biodiversity than conventional and it is advantageous for
pollinators)

 We invite farmers to host hives with honey bees and shelters and
today we already care for over 1 billion bees in our supply chains

« The 7,500 farms that produce in Coop supply chains have been
sensitized over time and are required to allocate 3% of arable land to
hedges and flowers to improve the habitat

éﬁoqm APE CONTA

DIFENDIAMO LA BIODIVERSITA
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THE "EVERY BEE MATTERS- OGNIAPE CONTA" PROJECT

The largest project ever to protect and study bees in Italy involving the entire supply chain.

An innovative, multi-year project, in collaboration with COOP, its suppliers of branded fruit and vegetable supply
chains, CONAPI, LifeGate and the University of Bologna.

In addition to hosting and protecting over a billion bees, both honey and wild, a large-scale scientific research is

launched that involves the entire supply chain for the first time: Coop, Farms, Beekeepers, Universities and Media for
dissemination

Protocol and application guidelines defined
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PROJECT «EVERY BEE MATTERS»: DISCLOSURE AND AWARENESS

TESTIMONIAL PRODUCT WITH LOGO

National promotion at the same time with World Bee Day: May 20 -
June 2

Story on Bees and Biodiversity.
Promotion on Witness Products:

Coop Italian Millefiori Honey gr. 500
Lime Blossom Honey
CITRUS Flower Honey

All Italians On 20.05 - coinciding with the
Special edition of the 1000flower Coop Honey from the second world day of bees and the
half of June with a seal bearing the logo “Every bee counts" and a promotional launch - T SHIRT
QR code that refers to the site with the relaunch of the digital AS A GIFT to those who buy
content of the project www.ogniapeconta.it Honey on Offer

| ww oz 11 20 Maggio 2021
T-shirt in
Spaotie.
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http://www.ogniapeconta.it/

CONCLUSIONS

Also in relation to Commission communication — eu best practice quidelines for voluntary
certification schemes for agricultural products and foodstuffs :

* For Coop is very important to make the consumer more aware concerning the
quality of products and it cloud be done by providing reliable and trustworthy
information on product/process characteristic

 About the quality of products is necessary to maintain the maximum of attention

* By our point of view voluntary certification schemes are very important and
useful and this is the reason why Coop very often adopt them also to give
guarantee on proper values.

* Voluntary certification schemes could assure standards and protect liability
and reputation for product and relative label claims

 |tis important to consider these trends at a political level also because of the
big impact on the supply chain

A cura Direzione Qualita -Coop ltalia 29 @




THANK YOU VERY MUCH FOR YOU
ATTENTION!

chiara.faenza@coopitalia.coop.it
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