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• In the view of the Regulation (EU) 2021/2119 (Article 1), starting from the 1 

January 2023, every issuance of certificate as referred to in Article 35 and 

Annex VI or Regulation (EU) 2018/848, will be done by using the system 

TRACES.

• In order to have a smooth transition, it is necessary that all relevant 

competent authorities, control authorities and control bodies in the EU are 

registered before 1 January 2023 in TRACES in order to be able to issue the 

certificates to organic operators.

• Please find the website providing instructions how to become a registered 

user of TRACES (Link to the website)

Issuance of certificates in TRACES

https://webgate.ec.europa.eu/IMSOC/tracesnt-help/Content/B_Getting%20Started/getting-started.htm


From 1st July 2023 each organic operator certificate should bear a qualified 

electronic seal (e-seal).

Each Member State will need to make the decision regarding the use 

of the e-seal:

• By e-seal at central / regional level, delegated to the subordinate entities 

(CtrlA, CBs etc.); OR

• By e-seal at the level of each entity under their supervision (CtrlA, CBs, etc.).

Issuance of certificates in TRACES



• https://webgate.ec.europa.eu/tracesnt/directory/publication/organic-

operator/index

List of operator’s certificate (Public database)

https://webgate.ec.europa.eu/tracesnt/directory/publication/organic-operator/index


https://agriculture.ec.europa.eu/far

ming/organic-farming_en

https://agriculture.ec.europa.eu/farming/organic-farming_en


• If you wish to familiarise yourself with the system in a test environment, the 

TRACES Training environment is available here: 

https://webgate.training.ec.europa.eu/tracesnt/

• Below you will find login details of two test accounts that you can use for 

testing the issuance of organic operator certificates.

Test environment

User name Password Control Body

issuing-body-user4@ec-traces.eu Welovetnt2022.2 BUREAU VERITAS CERTIFICATION FRANCE

issuing-body-user6@ec-traces.eu Welovetnt2022.2 CERTISYS

https://webgate.training.ec.europa.eu/tracesnt/
mailto:issuing-body-user4@ec-traces.eu
mailto:issuing-body-user6@ec-traces.eu
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